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Peer Support 
ACT Experience 

Carla Neely- Magellan (Recovery & Resiliency Specialist) 

AJ Farria- RHD (ACT-Peer Support Specialist) 

Heather Williams- RHD (ACT- Peer Support Specialist) 

Russell Macaluso- Sinfonia (Peer Support Specialist) 

 

What is Your 
Definition of Peer 

Support? 
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What is Peer Support? 

What  
DO 

Peer  
Support  

Specialist 
DO???????? 

 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKfJ--GDgcgCFdEGkgodsdIFQQ&url=http://www.scshare.com/South-Carolina-Share-Peer-Support-Recovery.aspx&bvm=bv.102829193,d.eXY&psig=AFQjCNF46U9YLMtYo_n7HSjbUlkrn3oARA&ust=1442681002605732
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJ73jKmDgcgCFRV_kgod5hUDHw&url=http://ilovedbt.com/2013/09/24/dbtpeers/&bvm=bv.102829193,bs.1,d.eXY&psig=AFQjCNGDmLWZzsglJYZgU1KMDNhkfoH80g&ust=1442680764407586
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Role of Peer Support 
Specialist 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCOrJuf6DgcgCFYZVkgod0VgGpg&url=http://inaops.org/&bvm=bv.102829193,d.eXY&psig=AFQjCNF46U9YLMtYo_n7HSjbUlkrn3oARA&ust=1442681002605732
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCO-gl86EgcgCFUsQkgodWwgF9A&url=http://www.insurancejournal.com/news/west/2015/07/20/375773.htm&psig=AFQjCNHYTRc9kti2FVe13gLU03KHJ7KOPQ&ust=1442681202815532
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Peer  
Wellness/ Coaching  

Education 
&  

Advocacy 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJm76-OEgcgCFQlRkgodIYIK9A&url=http://fitsolutionshw.com/services/wellness-coaching&psig=AFQjCNFf_El0Hz_TA528RX15MamFOizgfA&ust=1442681293236807
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCNf8iIiFgcgCFRROkgodZbkC7w&url=http://www.essaywow.com/country/importance-improving-education-developing-countries.html&psig=AFQjCNEKRoD_NtoRftpSdQD6_kY95vLyQQ&ust=1442681364096632
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCO_lkKGFgcgCFYsVkgod9tANeQ&url=http://branderati.com/blog/&psig=AFQjCNFEKTX3HjG7yB6ufsmtOr0y1W9ODQ&ust=1442681401245987
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Peer Navigators 
Community Gatekeepers 

Peer Support Groups 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCIijjtiFgcgCFRcPkgod5J0O5w&url=https://clouducation.wordpress.com/2012/01/31/should-the-it-specialist-the-gatekeeper-of-the-school/&psig=AFQjCNEmRZpLRoVWbcInSxtsdHC8JB9jeA&ust=1442681487288394
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCIXl6pGGgcgCFQgakgodYGcHdg&url=http://www.lowerbuckslymegroup.org/&psig=AFQjCNEcNz0gcCiLmHBgGETJ5gMG1nHKQg&ust=1442681615088410
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCIXl6pGGgcgCFQgakgodYGcHdg&url=http://www.lowerbuckslymegroup.org/&psig=AFQjCNEcNz0gcCiLmHBgGETJ5gMG1nHKQg&ust=1442681615088410
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Warmline 
(State Noncrisis Hotlines) 

Frances Skerritt  
Peer Experience 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKyCn8CGgcgCFQw6kgodHmAJIQ&url=http://www.divinitylutheran.com/about/warmline&psig=AFQjCNG6z2qRaRSoHrd9qLed9ob4xpnBKg&ust=1442681752009876
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCMO58cWGgcgCFUwFkgod4REN8w&url=http://www.magellanoflouisiana.com/for-members-la-en/louisiana-warmline.aspx&psig=AFQjCNG6z2qRaRSoHrd9qLed9ob4xpnBKg&ust=1442681752009876


9/18/2015 

7 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJuarOCGgcgCFUwbkgodny0MSA&url=https://www.omh.ny.gov/omhweb/statistics/&psig=AFQjCNHqOeVlY1HNHz9C-DuhbltgzT5INQ&ust=1442681806302110
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJuarOCGgcgCFUwbkgodny0MSA&url=https://www.omh.ny.gov/omhweb/statistics/&psig=AFQjCNHqOeVlY1HNHz9C-DuhbltgzT5INQ&ust=1442681806302110
http://gr8scottdesign.com/sinfonia-healthcare-corp/
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Trends- Peer Support 
Specialist 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLSBrZuHgcgCFZMVkgod38sAOw&url=http://www.glassdoor.com/Reviews/Resources-For-Human-Development-Reviews-E155056.htm&psig=AFQjCNEAnuucMx0A_1KsloxOI1HKg_2VTQ&ust=1442681940796860
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKrNgsmHgcgCFRUQkgodDagCyQ&url=http://blog.giddh.com/emerging-trends-in-accounting/&psig=AFQjCNFxb39qVMCqu1xyEocrzGcqLNMgqQ&ust=1442681986669527
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Carla Neely- cneely@magellanhealth.com 
AJ Farria- aj.farria@rhd.org 

Heather Williams- heather.williams@rhd.org 
Russell Macaluso- rpmacaluso@slslouisiana.com 

 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCK26n-2HgcgCFYQGkgodmNEPOw&url=http://imglop.com/questions-comments-concerns.asp&psig=AFQjCNFow2naK0wlbqTr51KVVsvM3poZUA&ust=1442682084589914
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCK26n-2HgcgCFYQGkgodmNEPOw&url=http://imglop.com/questions-comments-concerns.asp&psig=AFQjCNFow2naK0wlbqTr51KVVsvM3poZUA&ust=1442682084589914
mailto:cneely@magellanhealth.com
mailto:aj.farria@rhd.org
mailto:heather.williams@rhd.org
mailto:rpmacaluso@slslouisiana.com
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKHK1ZyIgcgCFQMGkgodr5IF8g&url=http://www.mukilteocedar.com/contact.htm&psig=AFQjCNGJiBxKuTm14QYri6llT_jp0dmw9g&ust=1442682173057508
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Links to be added 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLjD6LWIgcgCFYh-kgodTOoD0A&url=http://red-warehouse.com/links/&psig=AFQjCNGMUh2HeD42AMiv6-e2bCW2YQuXbQ&ust=1442682255364656

