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@) Case Management 25th Annual Conference

Welcome

We welcome you to the National Association of Case
Management's 25th  Annual Case Management
Conference—"Supporting the Journey to Independence.”

This year, the National Association of Case
Management will be offering two and a half days of
scheduled sessions and a half-day of CM Camp
sessions. During our CM Camp on Wednesday, October
2, 2019, attendee interaction, discussion, and
relationship-building will take center stage. Check out
page six for additional information.

Our conference venue is a top choice in Philadelphia
hotels, the DoubleTree Center City. It is located on the
Avenue of the Arts, and only eight miles from the
Philadelphia International Airport. ~ Rooms provide
views of the Delaware River and downtown
Philadelphia. It is close to numerous attractions
including City Hall, the Liberty Bell, Reading Terminal,
Academy of Music, and many more.

We are offering 16 specialty tracks with 70 workshops.
Participants will have the opportunity to learn about
multiple program models, best practices, and
nationwide resources. The National Association of
Case Management will also be offering several
experience-based workshops, (pre-registration
required) including The Porch Light Program at Mural
Arts Philadelphia Tour, Back to Basics: Engagement
Essentials in Case Management, Got Trauma?,
Homeless in Philadelphia: A Tour of Philadelphia
Homeless Services, Case Manager Safety and
Awareness, and Pat Deegan’s Hearing Voices
Simulation. There is also an opportunity for attendees
to pre-register for a National Case Management
Practice Guidelines and Code of Ethics Review Session.

We enthusiastically thank everyone who has helped
plan this amazing conference, including our conference
co-sponsors the Philadelphia Department of Behavioral
Health and Intellectual disAbility Services, Resources for
Human Development, and The Columbus Organization;
the Conference Planning Committee; our presenters;
volunteers; and sponsors.

Please plan to join us to increase your skills, network
with peers, and strengthen your commitment to the
persons we serve.

Thank _YOI.! for Spons_oring I look forward to meeting you at the conference!

Contmulng Education %@
BHTEN C.J. Johnson

) ebaviora Heleh Traning & Eduction Nework Board Chair, National Association of Case Management

Legal Disclaimer—The views and opinions contained in the educational offerings described in this publication do not
necessarily reflect those of the National Association of Case Management or its sponsors, and should not be construed as such.




City of Philadelphia

Schedule and Hotel Information ®DBHIDS

DEPARTMENT BEHA\! RALHEALTH

Tuesday, October 1—Thursday, October 3, 2019

DoubleTree Center City
237 Broad Street
Philadelphia, PA 19107

Telephone—(215) 893-1600
Book Online—www.yournacm.com/training/annual-conference-2019/location-hotel/
Hotel Room Rate—$189 + tax for single/double occupancy

Conference Schedule*

Monday, September 30, 2019
2:00 p.m.—4:00 p.m. Registration Desk Open

Tuesday, October 1, 2019
8:00 a.m.—4:30 p.m. Registration Desk Open

8:00 a.m.—4:30 p.m. Exhibit Hall Open
8:30 a.m.—9:00 a.m. Networking Breakfast

9:00 a.m.—10:15 a.m.

10:30 a.m.—12:30 p.m.

12:30 p.m.—1:30 p.m.
1:30 p.m.—2:30 p.m.
2:30 p.m.—3:00 p.m.
3:00 p.m.—4:30 p.m.

Opening Address
Breakout Sessions
Lunch

Breakout Sessions
Break — Exhibit Hall
Breakout Sessions

Wednesday, October 2, 2019

8:00 a.m.—4:30 p.m.
8:00 a.m.—4:30 p.m.
8:30 a.m.—9:00 a.m.
9:00 a.m.—10:15 a.m.

10:15 a.m.—10:45 a.m.
11:00 a.m.—12:30 p.m.

12:30 p.m.—1:30 p.m.
1:30 p.m.—2:15 p.m.
2:15 p.m.—2:45 p.m.
2: 45 p.m.—3:30 p.m.
3:45 p.m.—4:30 p.m.

Registration Desk Open
Exhibit Hall Open
Networking Breakfast
Plenary Address

CM Camp Address
Breakout Sessions
Lunch

CM Camp Sessions
Break — Exhibit Hall
CM Camp Sessions
CM Camp Sessions

Thursday, October 3, 2019

8:00 a.m.—12:00 p.m.
8:00 a.m.—12:00 p.m.
8:30 a.m.—9:00 a.m.

9:00 a.m.—10:00 a.m.

10:15a.m.—11:15a.m.
11:30 a.m.—12:30 p.m.

Registration Desk Open
Exhibit Hall Open
Networking Breakfast
Breakout Sessions
Breakout Sessions
Breakout Sessions

12:30 p.m.—3:30 p.m. Lunch and Closing Address
*Conference and workshop schedule subject to change.

About the National Association of Case Management
We advance the professional growth of those who provide support and coordination services to
individuals and families. We support people who improve the lives of others.



http://www.yournacm.com/training/annual-conference-2019/location-hotel/
http://www.yournacm.com/training/annual-conference-2019/location-hotel/

@> Case Management Tuesday, October 1, 2019

Morning

8:30 9:00 10:30—12:30

Students with Autism Spectrum Disorders:
Academic Considerations and Resources for Case Managers

John Vafeas, DSW, LSW Mary Rita Weller, PhD, LSW

Case
Management
Skills I

Addressing Challenging Behaviors
Ervin Munro, MS

Developing Empathy Through Self-Reflection
Janice Gasker, DSW, LCSW

Intellectual/
Developmental
Disabilities

An Overview of Dementia Capable Care for People with ID/DD
Dave Maloney Frank Schweigert

Networking Breakfast
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Trauma- The Community Resilience Model: An Introduction
Informed Care Katherine Connelly, PsyD Kalma Kartell White, MEd, CPRP  Monica Sullivan, MEd

Conference and workshop schedule subject to change.

* Indicates a session with limited seating and may last longer than one workshop.
Pre-registration required. See page nine for additional information.




Track

Tuesday, October 1, 2019

Afternoon

1:30—2:30

RESOURCES FOR
I [j HUMAN
Al DEVELOPMENT

3:00—4:30

Academic

Case
Management
Skills 1

Intellectual/

Developmental

Disabilities

Porch Light
Tour

Trauma-
Informed Care

Colleen McLaughlin, MEd

Maximizing Post-Secondary Educational
Opportunities for People with Disabilities
Jennifer May, DEd

Maintaining Safety in the
Community for Staff and Persons Served

John Eliyas, MA

Co-Occurring Case Management Approval:
Everyday Implementation & Support

James Kimenour, MA, LPC, CPRP
Valerie Klingerman, BA Courtney Middleton, BS

Keeping the Person in
Person-Centered Planning

Jamie Zahid, BA

_

Trauma-Informed Care:

Human Service Professionals Response

Saul Singleton, BA

Advancing School Attendance Program:
Program Development and Effectiveness
Measures

Stephanie Esser, MEd  Marc Maddy, MSW, LSW

HIPAA Privacy Made Simple
Chris Ambrose, MBA, CHC, CHPC

The Healing Art of Creative Expression
Thandiwe Gregory, LCSW  Elsa Rodriquez, BSN

Dignity of Risk
Lynda DeBenedet, BS Rebecca Spadola, BSW

Participatory Public Art Approach
to Wellness

Nadia Malik, MSW

Who's Watching the Watchers:
Trauma Support for Clinicians

Nyshaunté Randall, LPC-S
Allison Ledbetter, LCSW, MPH

Conference and workshop schedule subject to change.

* Indicates a session with limited seating and may last longer than one workshop.
Pre-registration required. See page nine for additional information.

Thank You to Our Charter Members
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© Case Management Wednesday, October 2, 2019

Morning

Track 8:30 9:00 10:15 11:00—12:30

Case Protecting Yourself from Fraud, Waste, and Abuse
Management

Skills I Chris Ambrose, MBA, CHC, CHPC

A De-Escalation Training Model
Hyung Kim

National Case Management Practice Code of Ethics Review Session*

Craig Johnston, MA Mary Ann Kowalonek, CPA Carol Kuprevich, EAD
Jeffrey Marks, MA, PA Licensed Psychologist Letty Soto
John Vafeas, DSW, LSW Dave Wilkinson, BA

Case
Management
Toolbox

Camp Address

Nowhere to Go: Women Experiencing Homelessness
Eduardo Esquivel, MSW Nikki Kowalchuk, BA

Networking Breakfast
Welcome and Plenary Address

I'm the Expert of Me: Understanding the Wellness Recovery Action Plan
Experience Shelia Hall-Prioleau, MS, CPS, FPS Michael Nelson, CPS

Conference and workshop schedule subject to change.

* Indicates a session with limited seating and may last longer than one workshop.
Pre-registration required. See page nine for additional information.




Wednesday, October 2, 2019

Afternoon

Conference and workshop schedule subject to change.

* Indicates a session with limited seating and may last longer than one workshop.
Pre-registration required. See page nine for additional information.

Key Features of the National
Association of Case Management’s
CM Camp

Designed for individualized learning and
sharing.

Meaningful and useful interaction between
attendees is our overall goal.

To truly benefit from the CM Camp
attendees need to be active participants.

Facilitators may be a teacher one moment
in their sessions and a learner in the next.

The experience and expertise of all
attendees is harnessed for each session.

Attendees have complete control over their
own learning. Use the “Law of Two Feet.”

“Law of Two Feet”
The National Association of Case Management's CM Camp will be governed by the “Law of Two Feet”...

“Any time you're in a workshop session where you're not contributing or adding value—you are
encouraged to use your two feet and respectfully find a session where you can.”

The National Association of Case Management is asking attendees to go when and where you want to go in
order to be the driver of your own learning. Attendees who stay in a session they don't enjoy or find value in,
bring the energy down for the rest of the group. In following the “Law of Two Feet,” you give yourself
permission to change your mind and re-engage in something more meaningful to you and your professional
development.

If someone in your session decides to use the “Law of Two Feet,” remember they are not being rude and don't
take it personally. They need to explore a different, more meaningful topic for themselves and they are making
space for others to contribute energy to the session.

Additional Information

For biographical sketches of any of the presenters, objectives, or additional information on workshop tracks or
keynote speakers, visit our website at www.yournacm.com.



https://www.yournacm.com/training/annual-conference-2019/attendee-information/

@> Case Management Thursday, October 3, 2019

Morning
Track 8:30 9:00—10:00 10:15—11:15
Administration Case Management Supervision: Changes Again, No Problem
& The Road Ahead Nyshaunté Randall, LPC-S
Management Rachel Bernini, MSW, LSW Allison Ledbetter, LCSW, MPH

Embedding Community-Based

Case Case Management in a Hospital System Professional Boundaries
Management

Skills II Barry Granek, LMHC Lukisha Homer, PhD Tristan Bentch, MS, CPRP, CCTP

RS

Philadelphia Encampment Resolution Pilot:
Resolving Opioid Driven Homeless
Encampments

Sam Santiago Tim Sheahan, MS
Bridgette Tobler

Sharing HOPE - Finding Purpose
Kasey Moyer, BA
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Conference and workshop schedule subject to change.

* Indicates a session with limited seating and may last longer than one workshop.
Pre-registration required. See page nine for additional information.



https://www.yournacm.com/training/annual-conference-2019/attendee-information/

Thursday, October 3, 2019 #DBHIDS

DEPARTMENT of BEHAVIORAL HEALTH
and INTELLECTUAL disABILITY SERVICES

11:30—12:30 12:30

Administration Productivity Management: All About the Participants
& Management Laurie Corbin, MSS, MLSP

MangaZ?nent Crisis Prevention/Intervention Workshop
SkisI’Is 1I David Wilkinson, BSW

Certified Community Behavioral Health Center and
Hot Topics Case Management Amid the Opiate Crisis

Samantha Dowgin, LSW, LCADC Narsimha Pinninti, PhD

Intellectual/ Using Telemedicine to Reduce )
Developmental Emergency Department Utilization for the ID/DD Population

Disabilities Maulik Trivedi, MD, FACEP

Lunch and Closing Address

Safe Case Manager Safety and Awareness*
ty Continued from Previous Session

Conference and workshop schedule subject to change.

* Indicates a session with limited seating and may last longer than one workshop.
Pre-registration required. See page nine for additional information.

Afternoon




@> Eaatggaﬁ;iii;t;&iiem Experiential Workshops
Experiential Workshops

This year at the National Association of Case Management's 25th Annual Case Management Conference, Supporting
the Journey to Independence co-sponsored by the City of Philadelphia Department of Behavioral Health and
Intellectual disAbility Services, Resources for Human Development, and The Columbus Organization, the Association

will be offering a variety of experiential workshops where participants have an opportunity to participate in role plays
and other hands-on learning experiences. Each of these sessions have a limited number spots. Attendees should
indicate interest in sessions during registration to ensure ability to participate. Please see below for a brief description

of each experiential workshop.

Pat Deegan's Hearing Voices Simulation:
Developing Empathy for the
Lived Experience of Psychiatric Disability

The Hearing Voices Simulation is a tool to help develop
empathy for the challenges people with psychiatric
disorders face. During the simulation, participants
listen to distressing voices through headphones while
completing a series of tasks, such as taking a mental
status exam in a mock emergency room.

This workshop is offered on
Tuesday, October 1, 2019 10:30 a.m.—12:30 p.m.

Back to Basics:
Engagement Essentials in Case Management

This experiential, skills-based workshop considers
engagement as a vital function within a professional
service delivery process. Activities, discussions, and skills
practice are utilized to facilitate the participants’
understanding and articulation of concepts and application
of skills relative to engagement and other functions in
case management practice.

This workshop is offered on
Tuesday, October 1, 2019 10:30 a.m.—4:30 p.m.

National Case Management Practice Guidelines
and Code of Ethics Review Session

Review the code of ethics of the National Association
of Case Management utilizing case scenarios to identify
ethical principles and values. An ethical decision-
making model will be utilized to instruct case managers
in the application of ethical decision making.
Participants will the opportunity to comment on all
aspects of the Code of Ethics and make suggested
revisions.

This workshop is offered on
Wednesday, October 2, 2019 11:00 a.m.—12:30 p.m.

Homeless in Philadelphia:
A Tour of Philadelphia Homeless Services

Philadelphia has a comprehensive service system for
individuals who are homeless. Participants will start with
understanding the specialized street homeless services
that focus on engagement and work their way through the
continuum of two emergency housing models. They will
finish with learning about permanent supportive housing.
While on the tour participants will learn how Philadelphia
has adopted a housing first philosophy throughout their
homeless system.

This workshop is offered on
Wednesday, October 2, 2019 1:30—4:30 p.m.

The Porch Light Program at
Mural Arts Philadelphia Tour

The Porch Light Program builds teams of artists,
service providers, program participants, community
members, and city-wide stakeholders to collaborate on
a transformative public art project. Participants will
learn how the murals are created, hear the stories of
those involved, and witness their scale and depth first
hand on this exciting mural trolley tour.

This workshop is offered on
Wednesday, October 2, 2019 1:30—3:30 p.m.

Got Trauma?

Participants will learn to identify different types of trauma
with a special emphasis on the Adverse Childhood
Experience Study (ACE) and complex trauma. This
workshop will discuss the effects of trauma on the brain,
explore therapeutic techniques relevant to different brain
stages, and address the relationship between ACE and
health and social outcomes. Concrete assessments and
clinical tools to use in professional working environments
will be provided.

This workshop is offered on
Thursday, October 3, 2019 9:00 a.m.—12:30 p.m.

Case Management Safety and Awareness

Participants will demonstrate proper field assessment skills and safety techniques during three scenarios.

The

scenarios address identification of illegal substances and related paraphernalia, opiate or alcohol intoxication, suicidal
or agitated persons, child welfare issues, and various other potential risks to staff or persons served in a real-life
setting. As participants progress through the scenarios, role players interact with the participants while they perform
the duties/tasks required in the field, including orienting individuals to services and contacting supervisors, crisis/
emergency services, or law enforcement. Upon completion of each scenario, the participants, evaluators, and role
players will engage in a de-briefing. The program will conclude with further debriefing.

This workshop is offered on
Wednesday, October 2, 2019 1:30—4:30 p.m. and Thursday, October 3, 2019 9:00 a.m.—12:00 p.m.




Travel and Visitor Information

Continuing Education

The National Association of Case Management in partnership with Behavioral Health Training & Education
Network are submitting applications for approval of the following continuing education credits. A complete
list of approved credits is expected in August.

Addiction Thank You for Sponsoring

APA Continuing Education
CCMC

CPRP

General
Nursing
Social Work



https://www.yournacm.com/training/annual-conference-2019/attendee-information/
http://www.discoverphl.com
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