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Proposal Deadline – March 28, 2021 

Return proposals and address any questions to:  
National Association of Case Management 

E-mail:  nacmcfp2021@sam-inc.org

Phone:  1-855-737-2223 

Call for Papers 
Flamingo Las Vegas - 3555 S Las Vegas Blvd., 

Las Vegas, NV 89109 

Conference Dates: 

August 31 - September 2, 2021 

The National Association of Case Management is requesting proposals for its 26th Annual Case Management 
Conference.  Our goal is to further the field of case management through training, exhibits, and networking 

opportunities during the conference.   

Proposals will be reviewed and selected by a committee designated by the National Association of Case 
Management Board of Directors.  We are grateful to presenters and panelists who volunteer to share their 

expertise and experiences with their colleagues.  Thank you for your interest, time, and effort.   

Conference Co-Sponsored by 

• Peer Services
• Hot Topics
• Primary Care Case Management
• Trauma Informed Care

Conference Tracks 
Tracks are intended to offer specific skill sets that are at a variety of learning levels. 

Conference tracks for Case Managers, Service Coordinators, Persons Served, and Administrators include: 

• Administration and Management
• Early Childhood and Youth Services
• Older Adult Services
• Case Management Skills
• Clinical Skills



Call for Papers 
26th Annual Case Management Conference 

We are especially interested in presentations that focus on innovative, cost-effective, evidence-based,     
multi-disciplinary, and community-based case management services.  Potential topics are included below. 

We also encourage your own unique topic submissions. 

Administration and Management 

• Culturally Competent Services

• Self-Care/Compassion Fatigue

• Managing a Diverse Workforce

• Supervision Skills

• Team-Building Skills

• Workplace Capability Issues/Peer
Specialist Needs

• Ethics and Boundary Issues

• Productivity Management

Case Management Skills 

• Safety in the Office and the Field

• Case Management/Best Practices/
Evidence-Based Practices

• Case Management 101

• Engagement Skills

• Psychiatric Advance Directives

• Housing Support Services

• Psychopharmacology

• HIV/AIDS

• Veterans

• Gay, Lesbian, Bisexual,
Transgender, Questioning, and
Intersex (GLBTQI) Issues

• Developmental & Intellectual
Disabilities

Trauma Informed Care 

• Trauma Informed Care

• Trauma Specific Service Models

• Models for Developing Trauma
Informed Service Systems

• Implications of Trauma for Case
Planning and Intervention

• Trauma/Childhood Stressors
(ACE Study)

• Dealing with Grief, Crisis, and
Trauma

• Vicarious Trauma

Clinical Skills 

• Motivational Interviewing

• Cultural Competent Diagnosis,
Assessment, and Services

• Engaging and Keeping Culturally
Diverse People in Services

• Co-Occurring Disorders/Dual
Diagnosis

• Contemplation, Self-Awareness,
and Emotional Response

• Screening, Assessment, and
Diagnosis

• Supportive Counseling and
Empathy

• Men in Recovery

Early Childhood and Youth 
Services 

• Psycho-Educational Groups

• Transitional Age Youth

• High-Risk Behavior/Suicidality

• Brain Changes/Brain
Development

• Substance Use and Depression

• Labels, Teasing, and Bullying

• Gay, Lesbian, Bisexual,
Transgender, Questioning, and
Intersex (GLBTQI) Youth

• Effects of Trauma Across
Developmental Stages

• Attachment Issues

• Parent-Child Interactions

• Developmental Milestones

• Child Abuse and Neglect

Older Adult Services 

• Aging Population Services

• Ageism

• Caregiver Support

• Elder Abuse

• Hoarding

Peer Services 

• Overview of Wellness Recovery
Action Planning (WRAP)

• Resiliency and Recovery

• Supportive Employment

• Certified Peer Specialists

• System Transformation

• Peer Resource/Drop-In Centers

• Wellness Management

• Independent Living Skills

Primary Care Case Management 

• Primary Care and Behavioral
Health Integration

• Health Care Reform

• Improving the Quality of
Healthcare

• Treating the Whole Person

Hot Topics 

• Insurance Parity in Mental Health
and Health Care Reform

• Medicaid Issues on the Federal
Level

• Working with Sex Offenders

• Brain/Neurobiological Research

• Supportive Housing

• Homelessness

• Providing High Quality Services in
the Face of Budget Cuts

• Helping People Through a Bad
Economy

• Virtual Service Delivery

• Recovery

• Gambling

Proposal Deadline 

March 28, 2021 



Please answer every question and attach all requested items. 
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An online electronic version of this Call for Papers form is also available at www.yournacm.com. 

Proposal Deadline – March 28, 2021 

1. Presentation Title:

2. Please attach the following:

3. Which track best describes your proposal (optional)?

4. Proposed length of presentation (check one):

1 hour 1.5 hours 2 hours 

5. Experience-level of audience (check one):

Introductory   Intermediate  Advanced  All Levels 

6. When, where, and for whom has this presentation been previously offered?

7. Audio/visual and facility requirements:  Note:  All rooms are equipped with a laptop, screen, LCD projector, flipchart, and
markers.  Presenters are strongly encouraged to use PowerPoint presentations (indicate additional needs).

Access to internet connection         Audio to play a video Other_________________________________ 

8. Lead presenter/contact person:

Name, degree/licensure______________________________________________________________________

Organization______________________________________________________________________________

Address_____________________________________  City__________________  State____  ZIP_________

Office Phone__________________  Cell Phone _________________   E-mail________________________

9. Co-presenters and panelists (Attach contact information for each additional presenter*):

Name, degree/licensure______________________________________________________________________

Organization______________________________________________________________________________

Address______________________________________ City____________________ State____ ZIP________

Office Phone__________________  Cell Phone _________________   E-mail________________________

*The National Association of Case Management recommends no more than 1 presenter per 1/2 hour of instruction, unless
utilizing a panel discussion of persons served.

Agreement - In submitting this proposal, I/we understand that the National Association of Case Management is not offering to pay
for this presentation, travel, lodging, meals, or other expenses associated with this conference. Up to two presenters per workshop 
will receive a 25% discount off of their conference registration fee, registration for the conference is required if proposal is accepted. If
selected, I/we agree to present on the assigned date and time during the conference August 31 - September 2, 2021, at the Flamingo 
- Las Vegas, NV.  All applicants will receive an e-mail notification of acceptance or denial once submissions have been reviewed.

Signature of Presenter(s):   ______________________________        __________________________________ 

Please return proposals to :  National Association of Case Management 

E-mail:  nacmcfp2021@sam-inc.org

Phone:  1-855-737-2223

 This completed application form 

 Outline of presentation 

 Three educational objectives 

 Resume or Curriculum Vitae 

⇒ A fifty (50) word abstract using exact wording to be printed
in the program (subject to editing). Use person first language.
⇒ Presenter(s) bio in narrative form (100 words)

⇒ Person First Language Resources
• Examples of People-First Language
• Bloom’s Taxonomy Action Verbs

https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:a7e002dc-8e87-4b0b-bf45-e721404e7cef
https://documentcloud.adobe.com/link/track?uri=urn:aaid:scds:US:b83abd52-d4e4-4aee-ac8d-3b5d1d2452f6




 


 


Examples of People-First Language 


 
Positive language empowers. When writing or speaking about people with disabilities, it is 
important to put the person first. Group designations such as "the blind," "the retarded," or "the 
disabled" are inappropriate because they do not reflect the individuality, equality, or dignity of 
people with disabilities. Further, words like "normal person" imply that the person with a 
disability is not normal, whereas "person without a disability" is descriptive, but not negative. 
The accompanying chart shows examples of positive and negative phrases.  
 


Affirmative Phrases Negative Phrases 


Person with an intellectual, cognitive, 
developmental disability Retarded; mentally defective 


Person who is blind; person who is visually 
impaired 


The blind 


Person with a disability The disabled; handicapped 


Person who is deaf The deaf; deaf and dumb 


Person who is hard of hearing Suffers a hearing loss 


Person who has multiple sclerosis Afflicted by MS 


Person with cerebral palsy CP victim 


Person with epilepsy; person with seizure 
disorder Epileptic 


Person who uses a wheelchair Confined or restricted to a wheelchair 


Person who has muscular dystrophy Stricken by MD 


Person with a physical disability; person 
who is physically disabled Crippled; lame; deformed 


Unable to speak; uses synthetic speech Dumb; mute 
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Language for Speaking and Writing About Disabilities 


Correct each of the following sentences using disability language guidelines,  
including (and especially) people-first language. 


1. Janet is autistic. 


 


2. The Arc is an organization that helps the intellectually handicapped. 


 


3. I took a class about learning-disabled children. 


 


4. Gallaudet is a college for the deaf. 


 


5. A learning disabilities teacher has many opportunities to help the mentally challenged. 


 


6. After a car crash, he became a paraplegic and was confined to a wheelchair. 


 


7. We saw a video about a schizophrenic woman. 


 


8. She is afflicted with multiple sclerosis and is bedridden. 


 


9. He was crippled from birth. 


 


10. There was a blind girl in my calculus class.  
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REVISED	
  Bloom’s	
  Taxonomy	
  Action	
  Verbs	
  
	
  
	
  
	
  
	
  


Definitions	
   I.	
  Remembering	
   II.	
  Understanding	
   III.	
  Applying	
   IV.	
  Analyzing	
   V.	
  Evaluating	
   VI.	
  Creating	
  


Bloom’s	
  
Definition	
  


Exhibit	
  memory	
  
of	
  previously	
  
learned	
  material	
  
by	
  recalling	
  facts,	
  
terms,	
  basic	
  
concepts,	
  and	
  
answers.	
  


Demonstrate	
  	
  
understanding	
  of	
  
facts	
  and	
  ideas	
  by	
  
organizing,	
  
comparing,	
  
translating,	
  
interpreting,	
  giving	
  
descriptions,	
  and	
  
stating	
  main	
  ideas.	
  


Solve	
  problems	
  to	
  
new	
  situations	
  by	
  
applying	
  acquired	
  
knowledge,	
  facts,	
  
techniques	
  and	
  
rules	
  in	
  a	
  different	
  
way.	
  


Examine	
  and	
  break	
  
information	
  into	
  
parts	
  by	
  identifying	
  
motives	
  or	
  causes.	
  	
  
Make	
  inferences	
  
and	
  find	
  evidence	
  
to	
  support	
  
generalizations.	
  


Present	
  and	
  
defend	
  opinions	
  
by	
  making	
  
judgments	
  about	
  
information,	
  
validity	
  of	
  ideas,	
  
or	
  quality	
  of	
  work	
  
based	
  on	
  a	
  set	
  of	
  
criteria.	
  	
  	
  


Compile	
  
information	
  
together	
  in	
  a	
  
different	
  way	
  by	
  
combining	
  
elements	
  in	
  a	
  
new	
  pattern	
  or	
  
proposing	
  
alternative	
  
solutions.	
  


Verbs	
   •	
   Choose	
  
•	
   Define	
  
•	
   Find	
  
•	
   How	
  
•	
   Label	
  
•	
   List	
  
•	
   Match	
  
•	
   Name	
  
•	
   Omit	
  
•	
   Recall	
  
•	
   Relate	
  
•	
   Select	
  
•	
   Show	
  
•	
   Spell	
  
•	
   Tell	
  
•	
   What	
  
•	
   When	
  
•	
   Where	
  
•	
   Which	
  
•	
   Who	
  
•	
   Why	
  


•	
   Classify	
  
•	
   Compare	
  
•	
   Contrast	
  
•	
   Demonstrate	
  
•	
   Explain	
  
•	
   Extend	
  
•	
   Illustrate	
  
•	
   Infer	
  
•	
   Interpret	
  
•	
   Outline	
  
•	
   Relate	
  
•	
   Rephrase	
  
•	
   Show	
  
•	
   Summarize	
  
•	
   Translate	
  


•	
   Apply	
  
•	
   Build	
  
•	
   Choose	
  
•	
   Construct	
  
•	
   Develop	
  
•	
   Experiment	
  with	
  
•	
   Identify	
  
•	
   Interview	
  
•	
   Make	
  use	
  of	
  
•	
   Model	
  
•	
   Organize	
  
•	
   Plan	
  
•	
   Select	
  
•	
   Solve	
  
•	
   Utilize	
  
	
  


•	
   Analyze	
  
•	
   Assume	
  
•	
   Categorize	
  
•	
   Classify	
  
•	
   Compare	
  
•	
   Conclusion	
  
•	
   Contrast	
  
•	
   Discover	
  
•	
   Dissect	
  
•	
   Distinguish	
  
•	
   Divide	
  
•	
   Examine	
  
•	
   Function	
  
•	
   Inference	
  
•	
   Inspect	
  
•	
   List	
  
•	
   Motive	
  
•	
   Relationships	
  
•	
   Simplify	
  
•	
   Survey	
  
•	
   Take	
  part	
  in	
  
•	
   Test	
  for	
  
•	
   Theme	
  


•	
   Agree	
  
•	
   Appraise	
  	
  
•	
   Assess	
  
•	
   Award	
  
•	
   Choose	
  
•	
   Compare	
  
•	
   Conclude	
  
•	
   Criteria	
  
•	
   Criticize	
  
•	
   Decide	
  
•	
   Deduct	
  
•	
   Defend	
  
•	
   Determine	
  
•	
   Disprove	
  
•	
   Estimate	
  
•	
   Evaluate	
  
•	
   Explain	
  
•	
   Importance	
  
•	
   Influence	
  
•	
   Interpret	
  
•	
   Judge	
  
•	
   Justify	
  
•	
   Mark	
  
•	
   Measure	
  
•	
   Opinion	
  
•	
   Perceive	
  
•	
   Prioritize	
  
•	
   Prove	
  
•	
   Rate	
  
•	
   Recommend	
  
•	
   Rule	
  on	
  
•	
   Select	
  
•	
   Support	
  
•	
   Value	
  


•	
   Adapt	
  
•	
   Build	
  
•	
   Change	
  
•	
   Choose	
  
•	
   Combine	
  
•	
   Compile	
  
•	
   Compose	
  
•	
   Construct	
  
•	
   Create	
  
•	
   Delete	
  
•	
   Design	
  
•	
   Develop	
  
•	
   Discuss	
  
•	
   Elaborate	
  
•	
   Estimate	
  
•	
   Formulate	
  
•	
   Happen	
  
•	
   Imagine	
  
•	
   Improve	
  
•	
   Invent	
  
•	
   Make	
  up	
  
•	
   Maximize	
  
•	
   Minimize	
  
•	
   Modify	
  
•	
   Original	
  
•	
   Originate	
  
•	
   Plan	
  
•	
   Predict	
  
•	
   Propose	
  
•	
   Solution	
  
•	
   Solve	
  
•	
   Suppose	
  
•	
   Test	
  
•	
   Theory	
  
•	
   Maximize	
  
•	
   Minimize	
  


	
  


Anderson,	
  L.	
  W.,	
  &	
  Krathwohl,	
  D.	
  R.	
  (2001).	
  A	
  taxonomy	
  for	
  learning,	
  teaching,	
  and	
  assessing,	
  Abridged	
  Edition.	
  Boston,	
  MA:	
  Allyn	
  and	
  Bacon.	
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