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What is a Disaster

• An event that causes serious 

loss, destruction, hardship, 

unhappiness, or death.

• Examples include  tornado, 

hurricane, flood, terrorist event, 

pandemic, blizzard or winter 

storm.
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• DEFINE DISAST ER

• DELINEAT E DISASTER RESPONSES

• DEFINE SPECIAL POPULATIONS

• PHYSICAL,  EM OTIONAL,  COGNIT IVE,  
BEHAVIORAL,  AND SPIRITUAL 
REACTIONS TO DISAST ER

• CHARACT ERIST ICS OF A PANDEM IC

• WELLNESS RESOURCE S

• M ENTAL HEALTH RESOURCE S

Course Objectives



Disaster Response, Operations, and 

Assumptions

• Every d isaster  is  d i f ferent .

• Trauma af fects  ind iv iduals  and the 

community.

• Response st rategy depends on d isaster  

character is t ics .

• A disaster  causes d isrupt ions and changes.

• Everyone that  exper iences a  d isaster  is  

a f fected by i t .
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Disaster Response, Operations, and 

Assumptions

• The sever i ty o f  react ions is  af fected by the 

type of ,  level  o f  exposure to ,  and casual t ies  

associated  w i th  the d isaster.

• Prior  menta l  i l lness or  substance abuse can 

p lay a  factor.
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• N O N  E N G L I S H - S P E A K I N G  I N D I V I D U A L S

• P R I O R  H I S TO RY  O F  T R A U M A

• D E A F / H A R D  O F  H E A R I N G

• H O M E L E S S

• E L D E R LY

• I N D I V I D U A L S  W I T H  D I S A B I L I T I E S

• I N D I V I D U A L S  W I T H  S U B S TA N C E  A B U S E  O R  
M E N TA L H E A LT H  H I S TO RY

• I N D I V I D U A L S  I N  E C O N O M I C A L LY  
D I S A D VA N TA G E D  C O M M U N I T I E S

• I N D I V I D U A L S  W I T H  P E T S / FA R M  L I F E S TO C K

Special Populations



Individuals Reactions

• Physical

• Emot ional

• Cogni t ive

• Behav iora l

• Spir i tual
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Physical Reactions

• Gastro intest inal  problems

• Headaches ,  aches,  and pains

• Weight  change

• Sweat ing or  ch i l ls

• Tremors

• Clumsiness

• Increased tension

• Sleep Disturbance
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Emotional Reactions

• Heroic  euphor ic ,  or  invulnerable

• Denia l

• Anxiety  or  fear

• Depression

• Gui l t

• Apathy 

• Grief
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Cognitive Reactions

• Disor ientat ion  and confusion

• Poor concentrat ion

• Dif f icu l ty set t ing  pr ior i t ies  or  making 

decis ions

• Loss of  object iv i ty

• Nightmare or  f lashbacks

• Preoccupat ion w i th  the d isaster
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Behavioral Reactions

• Change in  act iv i ty level

• Alcoho l  and drug use or  abuse

• Increased use of  medicat ions

• Dif f icu l ty communicat ing  or  l is ten ing

• I r r i tab i l i t y and anger

• Crying

• Inabi l i ty to  s leep

• Avoidance of  t r igger ing p laces or  act iv i t ies
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Spiritual Reactions

• May assist some survivors 

with coping and resilience.

• May cause some survivors to 

question their beliefs and life 

structures.
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A PANDEMIC IS AN EPIDEMIC 

OF AN INFECTIOUS DISEASE 

THAT HAS SPREAD ACROSS A 

LARGE REGION AFFECTING A 

SUBSTANTIAL NUMBER OF 

PEOPLE.

Pandemic



• DIFFERENT FROM  OTHER NATURAL 
DISAST ERS IN THAT THERE IS NO 
DEFINED BEGINNING OR END.

• CAN NOT SEE OR TOUCH THE 
PERCEIV ED THREAT.

• DURATION IS GENERALLY 18-24 
M ONTHS.

• SLOW M OVING

• M ASS FATALIT IES

• FEAR

Characteristics



• F O L L O W  A S C H E D U L E

• S TAY C O N N E C TE D  TO  Y O U R  S O C I AL  
S U P P O R TS  V I R TU AL LY

• E X E R C I S E

• F U E L Y O U R  B O D Y W I TH  H E ALTH Y C H O I C E S

• M E D I TATI O N

• D E E P B R E ATH I N G  E X E R C I S E S

• G R ATI T U D E  J O U R N AL

• D I S C O V E R  N E W  H O B B I E S

• R E AD

• L I S TE N  TO  M U S I C

Wellness Activities



• 2 11  I N  Y O U R  C O M M U N I TY

• 2 4 / 7  C R I S I S  I N TE RV E N TI O N  I N  Y O U R  

C O M M U N I TY

• D I S AS TE R  R E S P O N S E  AG E N C I E S  I N  Y O U R  

C O M M U N I TY S U C H  AS  R E D  C R O S S ,  V O AD ,  

E M E R G E N C Y B E H AV I O R AL H E ALTH  TE AM

• M E N TAL H E ALTH  P R O V I D E R S

• S U B S TAN C E  AB U S E  P R O V I D E R S

• D I S AB I L I T I E S  O R G AN I Z ATI O N S

• H O M E L E S S  O R G AN I Z ATI O N S

Resources



Questions



M ICHELE RUANO-WE BE R,  M A,  CPRP

DEPUTY ADM INISTRATOR

BERKS COUNTY M ENTAL 
HEALTH/ DEVE LOPM ENTAL DISABI LIT IES 

PROGRAM

M RUANOWE BE R@COUNTY OFBE RKS. COM

Contact Information


